
§ 1620.2 Definitions. 

(a) A case is a form of program service in which an attorney or paralegal of a recipient provides

legal services to one or more specific clients, including, without limitation, providing

representation in litigation, administrative proceedings, and negotiations, and such actions as

advice, providing brief services and transactional assistance, and assistance with individual

Private Attorney Involvement (PAI) cases.

(b) A matter is an action which contributes to the overall delivery of program services but does

not involve direct legal advice to or legal representation of one or more specific clients. Examples

of matters include both direct services, such as community education presentations, operating pro

se clinics, providing information about the availability of legal assistance, and developing written

materials explaining legal rights and responsibilities; and indirect services, such as training,

continuing legal education, general supervision of program services, preparing and disseminating

desk manuals, PAI recruitment, intake when no case is undertaken, and tracking substantive law

developments.


